Christchurch Ecobulb PromotionT Post
Purchase Evaluation

May 2006



Key points about methodology

ﬂterviews conducted with people who purchased Ecobulbs as parm
t he Meridian Energy, Orion, and .

for $56 promotion in | ate 2005.

@ Respondents were randomly selected from all those using a voucher
with their purchase.

e A total of 201 interviews were completed in May 2006.
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Purchase and
Installation




Number of Ecobulbs bought during and since promotion

AHow many Ecobul bs did you buy during the promoti on, bot
AHave you bought any energy efficient bulbs since the pr

75% Average number bought during promotion: 4.6
69% Average number bought since promotion: 1.3
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Total number of Ecobulbs bought
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Total number of Ecobulbs installed

AHow many

of

the Ecobul bs you

bought, in total,

have you
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Total Ecobulbs bought and total installed
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Relationship between number bought and number

Installed

100% Q7% 71% of all Ecobulbs bought have been installed
86% 85%
75% 72% ,
o) 59%
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Detalls of installation




Opinion of Ecobulbs

AnOverall, what did you think of the Ecobul bs?o

A lot worse

than expected R
Dono6t know

A little worse than expected Much better than expected

A little better than expected

About what expected

K}

Base: All who had installed Ecobulbs n=174. colmar brunton



Type of bulbs Ecobulbs used to replace

AThi nking about the bulbs you installed, did you mainly

A roughly equal number of older
energy efficient lightbulbs and
normal lightbulbs

Older energy efficient lightbulbs

Base: All who had installed Ecobulbs n=174. colmar brunton



Rooms Ecobulbs installed in

Aln which of the following rooms have you installed Ecob

Living room 68%
Kitchen
Bedrooms
Dining room
Hallway
Bathrooms/toilet
Laundry

Outside light
Garage

Other

Don't know

0% 25% 50% 5%
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Base: All who had installed Ecobulbs n=174. colmar brunton



Room with lights on most often

AThi nking about all rooms in your house, both those with
the Iights on most often?0o

Living room 55%
Kitchen
Bedrooms

Dining room

Hallway

Bathrooms/toilet

Laundry

Outside light
Garage
Other ! 2%

Don't know

0% 25% 50% 5%
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Base: All who had installed Ecobulbs n=174. colmar brunton



Were Ecobulbs installed in the rooms which have the lights
on most often?

which of the following rooms have you installed Ecob
i nking about all rooms in your house, both those with
on most often?o0

No, Ecobul bs werenot i nstall ed
in the rooms where the lights
are on most often

’ Yes, Ecobulbs were
installed in the room
where the lights are on
most often

j)ff

Base: All who had installed Ecobulbs n=174. colmar brunton



Rooms with lights on most often by installation of

Ecobulbs in those rooms
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Base: All who had installed Ecobulbs n=174. colmar brunton



Reasons for not installing Ecobulbs in the rooms

where lights are on most often

NnWas there a reason

you didndét place an Ecobul b in
|
_ _ o N AWe have a diff el
Didn't fit existing fittings 27%7(fitting in that]:
| |
Waiting for old bulbs to burn out fiwWe are waiting flr t
| | |
Not visually attractive %}ﬁDidnét think they|l ook
Lights not bright enough —>|fAThe bulbs are not|brig
Downlights in living area PAiBecause the living|area
| | |
Have dimmer switch > AThereods di mmer n tl
| |
Switch lights on and off too often the light canot| pe tur
Ran out of Ecobulbs
Other
I |
0% 10% 20% 30% 40% 50% ~
¥
Base: People who didnét install Ecobul bs in the room where the | i ghmgrbrugem



Ecobulb failures

AHave any of the bulbs you bought stopped working?o

Donot k now

At least one of the Ecobulbs
installed has stopped working

/" All Ecobulbs installed are
still working

j)ff

Base: All who had installed Ecobulbs n=174. colmar brunton
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How many people have not installed all the

Ecobul bs theyove bought ?

Have installed
all bought

Haven(“)t i nstall
¥ all bought

Base: All people n=201. . colmarbrunton



Reasons for not installing all Ecobulbs bought

ACan you tel!l me why youdve not installed all the Ecobul

Waiting for old bulbs to burn out 19%
Bought some for spares

Bought wrong fittings

Not as bright as normal bulbs
Don't like look of them

Don't look good in some sockets
Gave them away

Other

Don't know

0% 25% 50% 75%
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Base: People who didndét install all the bulbs they bought n=114. colmar brunton



Intention for those Ecobulbs not yet installed

ADo you intend to eventually install the Ecobul bs you ha

Dondt k
The reasons these people gave for not planning whether will
to install them were: install all
ABought wrong fittings, 4 people
) ANot as bright as normal lightbulbs, 4 people Donodt i
Have installed ADonot like look of tf to install all
all bought AOther reasons, 4 people
Will
eventually
install all
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Intention to re-purchase

AHow | i kely would you be to buy energy efficient

Not that likely

N

Not at all likely

Quite likely

xtremely likely

Very likely

Base: All who had installed Ecobulbs n=174. colmar brunton



Rooms would install Ecobulbs in, if bought again

Alf you bought them again, could you tel]l me whi ch r ooms
spares?o0

Living room 51%

Kitchen

Bedrooms B

Dining room

Hallway

Bathrooms/toilet

44%

Laundry
Outside light |
Garage |
Other |
Would just store as spares __
0% 25% 50% 75%
O Don't already have Ecobulb in room B Already have Ecobulb in room

ﬁ

Base: Those extremely likely/very likely to purchase Ecobulbs again n=143. colmar brunton



A very rough estimate of number Ecobulbs likely to

be bought in a second promotion

Original promotion: 1182 bought i 71% installed

If second promotion run: 540 bought T 40% installed
iImmediately

Number bought is based on people who said that they are
extremely / very likely to buy again and assumes one Ecobulb per
room. Percentage installed immediately is based on people saying

they would instal]l I n a room whic

Ecobulb. Note, the estimate excludes people who bought but
havenodét installed in the first
all.

pr o




Reasons for not purchasmg Ecobulbs again

ACan you tel!l me why you are | .only quite I|Iikely /[

I
Dependsonpnce 20% ;ﬁDependS on t he priceﬁ
o ] . |AThey dono6t produce¢ as b
Insufficient light _17% 11 would have liked¢
Don't fit my light fittings 10% IfAThe fittings are not guitab
Don't last long enough 10% SA They dondét seemj|to |l ast | o
) ) +Al have down | ights, I thi
Visually unattractive -7% Tugl yo
. | |
s . »>fil didndét | i ke the shagde
Don't like colour of light -7% so removed them all . o
T | |
Other 27% siBecause | have so many
that | needed to use Up
1 1 I I
0% 25% 50% 75%

Base: People quite likely or unlikely to purchase Ecobulbs again n=30. colmar brunton



Other comments

AHave you got any other comments or feedback about Ecobu
di scussed yet?0

owpw—pMNThey are worth installinfg

AWhen they are turned|fon th
and then they brighte|po

[

—>| AiThey are not as good as

Very happy with them

Initially less light, but output
does improve

Don't produce enough light

|
tter than the |l ight she used be

Better than previous lights
|
Need a greater range of sizes > Alf they were the right gtyl
and wattages woul d buy them for all 1ight
|
Don't like the look of them uldndt go into my | amp. It st u
I

Not suitable for down lights Alf they found something tlhat
‘ d

l ights it would be goodbo
|

il would Iike them all to bp ma
| |
AfHave not had time for me |t o

jﬁ_

Base: All who had installed Ecobulbs n=174. Only comments made by three or more people are shown in the chart. colmar brunton

Should be cheaper

Need more time to assess
power savings
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Demographic
breakdowns




Average number of Ecobulbs bought and installed

Number bought / installed

Total Urban Rural** Male Female <50* 50t059 60to 69 70+

I

H Average bought B Average installed

** Caution. Small sample size.

* |n this survey only 5.5% of respondents were aged less than 40 and as such the less than 40 age group has been combined with the 40 to 49 age group for the
purposes of demographic analysis. The 5.5% of purchasers aged less than 40 is considerably less than the 16% of purchasers found in a general survey af!
promotion area in December 2005. One potential reason for this difference, is that people aged under 40 may have been more likely to opt out of the resea
follow-up.

Base: Urban n=186, Rural n=14, Male n=94, Female n=105, <50 n=47, 50 to 59 n=39, 60 to 69 n=42, 70+ n=70. colmar brunten



Average number of Ecobulbs bought and installed

Number bought / installed

0 i

Total

H Average bought B Average installed ‘
)

Base: Children in home n=43, No children in home n=158, Own home nzcgm;réumon



Were Ecobulbs installed in the rooms which have

the lights on most often?
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Base: People who installed Ecobulbs, Urban n=161, Rural n=12, Male n=86, Female n=87, <50 n=40, 50 to 59 n=36, 60 to 69 n=40, 70+ n=56. colmar brunton



Were Ecobulbs installed in the rooms which have

the lights on most often?

100%

95%
89%

85% 84% 84%

75% -

50% o

25% -

% who installed Ecobulb in room
with lights on most often

0%

Total Yes No

Yes No
Children in home Own home

.

Base: People who installed Ecobulbs, Children in home n=38, No childrEén
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Ecobulb failures

40%

30%
26%

25%

20%

% with bulb failure
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3

S
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Total Urban Rural* Male Female <50 50to 59 60to 69 70+

Location Gender Age
)
* Caution. Small sample size.

Base: People who installed Ecobulbs, Urban n=161, Rural n=12, Male n=86, Female n=87, <50 n=40, 50 to 59 n=36, 60 to 69 n=40, 70+ n=56. colmar brunton




Ecobulb failures
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Intention to repurchase

100% ~ 55

14% 13% | |17 1
80% -
60% 11°""° > 00w
40% -
H
Nl

Total Urban Rural* Male Female <50 50t0 59 60to 69 70+

H Extremely likely O Very likely O Quite likely O Not that likely H Not at all likely

* Caution. Small sample size. E 5

Base: People who installed Ecobulbs, Urban n=161, Rural n=12, Male n=86, Female n=87, <50 n=40, 50 to 59 n=36, 60 to 69 n=40, 70+ n=56. colmar brunton




Intention to repurchase
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